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communities to provide individualized 

instruction with measurable results.
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A Letter from the CEO
Dear Friends, 

I know for certain our volunteer tutors are 
changing children’s lives by helping them 
open the doors of literacy. The reason I 
know this is because we monitor each and 
every student’s progress in reading. In the 
2012-13 school year, we tracked the prog-
ress of all 5,373 students across our 104 
school-based reading centers, because at 
Reading Partners, we believe in measur-
ing what matters. 

While student assessment data are the 
backbone of our evaluation system, we 
go beyond that to see the whole story be-
hind a student’s progress. We look also 
at classroom observations from teachers 
and principals, as well as read regular re-
ports from our thousands of volunteers. 
We keep track of how many free books 
students are taking home to build their 
personal libraries. We also invite parents and families into 
our reading centers throughout the year to share their stu-
dents’ progress and celebrate their learning.

Our most important objective is ensuring that every stu-
dent is closing his or her own achievement gap in reading. 

For kids who have fallen behind, gaining skills isn’t enough: 
they have to make faster progress than their peers to catch 
up. If one of our students is struggling, our one-on-one 
model allows us to quickly identify the problem and adjust 
our strategy to get the student back on track.

In the 2012-13 school year, Reading Partners expanded to 
serve students in nine regions across five states and the 
District of Columbia. As a rapidly growing organization, 

Reading Partners in many ways reinvents itself each year. 
However, what has never changed is our commitment to 
measuring what matters, even though last year we served 
10 times as many students as we did just five years ago. 
Looking to the future, we will continue raising the bar for 
what students can accomplish.

I am profoundly grateful for and humbled by the dedica-
tion of our staff, volunteers, donors, and school and district 
partners. Across the country, we ensure students receive 
high-quality individualized reading instruction exactly 
when they need it most. I hope that our supporters are as 
energized as I am by knowing that together we are expand-
ing opportunities for children.

Michael Lombardo
CEO
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“Our most important objective 
is ensuring that every student 

is closing his or her own 
achievement gap in reading.” 
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Literacy Unlocks Opportunity

2012-13 Year in Review
We believe literacy unlocks opportunity. With the ability to read confidently comes the 
ability to comprehend the world in which we live. With comprehension comes the power 
to interact, engage, and change. The power of this equation is electrifying. Its implica-
tions inspire us to work with focus, diligence, and passion. Every child, regardless of back-
ground, deserves the opportunity to learn this fundamental skill. Moreover, they deserve 
the opportunity to comprehend, engage, and improve the world around them.

Yet, we know that too few of our children are being given that opportunity. Experts esti-
mate that two-thirds of fourth graders cannot read with proficiency.1 For children from 
low-income families, the numbers are much higher. Too often, our students do not have 
access to the individualized, one-on-one instruction they need to develop a strong founda-
tion in reading. 

Together, we empower community volunteers to deliver highly effective, one-on-one 
reading instruction to students struggling to read. In the 2012-13 school year, we doubled 
the number of students we served over the previous year, and we did so with a strong 
commitment to the quality of our services. While we grew substantially, our impact was 
as strong as ever: 

In the following pages we’ll introduce you to members of the Reading Partners community 
who are committed to ensuring that all children have the skills they need to succeed in 
school and beyond. You’ll meet Jennifer Mao, a member of Reading Partners’ Community 
Engagement team; Pamela Mitchell, principal of PS 48 in New York City; Kaycee Moua, a site 
coordinator supporting tutors in our community; Dean Elson, Senior Vice President of Re-
search and Evaluation at Reading Partners; Jehan Velji, Portfolio Manager at the Edna Mc-
Connell Clark Foundation; and Deric Pinales and Jason, a tutor and student in our program. 

Together, these men and women are working to ensure that children have the chance to 
determine their future. 
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88% 72% 
of our students 
accelerated 
their rate of 
learning.

finished the year 
closer to their target 
grade level, bringing 
them closer to their 
on-grade-level peers.
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1     National Center for Education Statistics (2011). The Nation’s Report Card: Reading 2011 (NCES 2012–
457). Institute of Education Sciences, U.S. Department of Education, Washington, D.C.



2011-12 2012-13 2013-14*

students served 3,395 5,373 7,000

Volunteers 5,162 8,595 10,000

Hours of service 121,000 166,000 215,000

Partner school sites 67 104 137

Regions 7 9 11

3
*Projected
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Measuring What Matters: 
Research & Evaluation 
Reading Partners is dedicated to ensuring that each student gains the critical reading skills 
he or she needs to be prepared for academic, social, and civic success. To support each 
student on his or her unique journey to reading achievement, Reading Partners aligns its 
curriculum with evidence-based standards and relies on a rigorous program of research 
and evaluation.

We assess students’ reading skills and collect teachers’ feedback throughout the school 
year to track each student’s progress and to ensure high-quality programming. In the 
2012-13 school year, 88 percent of students accelerated their progress in reading, and 72 
percent of students narrowed their literacy gaps with their peers who read at grade lev-
el. Teachers and principals at our partner schools consistently note student accomplish-
ments, as well as school-wide improvements:

Rates of Learning
Students who are reading at their actual grade level need to learn one month of skills 
for every month of instruction to remain on grade level. Before enrollment into Read-
ing Partners, our students were already below grade level, gaining an average of only 0.6 
months of reading skills for every month of learning in the classroom. By the end of just 
six months with Reading Partners, on average, our students typically gained 1.6 months of 
reading skills per month. That’s more than double their prior rate of learning!

MOntHs Of Reading skills gained PeR MOntH  
Of instRuctiOn

92% of principals reported schoolwide 
improved reading progress after 
joining Reading Partners this year. 

98% of teachers and principals felt that 
Reading Partners was valuable to 
their schools. 

0.6:1

1.6:1

Before enrollment

With Reading Partners
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Reading Partners and  
the Common Core

In 2012-13, Research & Evaluation staff 

collaborated with expert advisors and con-

sultants to strengthen alignment to the 

Common Core State Standards (CCSS), a 

set of evidence-based standards for stu-

dent learning that have been adopted by 

Washington, DC and 45 states. Reading 

Partners’ curriculum review process will 

continue for the next few years, based on 

implementation feedback and student data 

(www.corestandards.org).

5

Seeking Robust Evidence of 
Student Impacts
This year, Reading Partners launched its most rigor-
ous evaluation study to date. Partnering with leading 
research firm MDRC, we conducted a randomized con-
trol trial (RCT)—the gold standard for measuring pro-
gram impact. The results will help us understand the 
magnitude of the effect that Reading Partners has on 
students’ reading achievement above and beyond their 
regular school curriculum. 

MDRC administered student assessments and collected 
other data at 19 schools in California, New York, and 
Washington, DC from over 1,200 students—half were 
enrolled in Reading Partners and half were in a peer 
control group at the same schools. Results from the 
study will be shared in a report to be published in late 
2014.

reading 
partners 
.org
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Q&a WitH 

Dean Elson, Senior VP of Research and Evaluation
Dean Elson leads the Research and Evaluation department at Reading Partners, which is responsible 
for refining the curriculum and program model, and increasing the organization’s evidence base. The 
department manages independent evaluation studies, leads annual data collection activities, and 
provides data analyses of student and school performance. 

What role does your department play 
in helping Reading Partners advance 
its mission?
My team collaborates with external literacy ex-
perts to ensure the curriculum is aligned with 
evidence-based standards and to add new 
strategies and resources to inform instruction. 
We collect formal feedback from program staff 
about our lesson plans and other instructional 
resources to continually improve the program. 
We support staff and tutor training on early 
literacy concepts and the specific elements 
of the curriculum, while also developing and 
refining program resources. We research and 
pilot test new student assessment measures 
and program ideas. 

In addition, we define and manage our inter-
nal program evaluation and student data col-
lection processes, while supporting national 
and regional staff with data analysis and re-
porting. Program evaluation is critical to en-
suring we go beyond inspiring success stories 

and recording outputs (e.g., number of stu-
dents served, number of volunteers engaged, 
etc.). Reading Partners’ annual evaluation 
process uses a mix of data collection methods 
and measures to demonstrate improvements 
in student learning and to assess satisfaction 
among tutors, teachers, and principals. Our 
internal evaluation data help inform what is 
working well and what needs improvement.

What are the important systems we 
have in place to ensure data analysis 
translates back into improving 
tutoring sessions for kids?
Reading Partners is committed to using data 
productively, and I think we are especially 
good at using data to inform students’ indi-
vidual reading plans and reporting annually 
on effectiveness. Every year, our team works 
with the program operations and development 
teams to review the data we collect and how 
they are used, and to ask what else we want 
to know. Ultimately, the goal is student read-
ing achievement. To improve student achieve-
ment, we have to provide a high-quality, 
structured curriculum for the tutor, offer suf-
ficient staff training and tutor coaching, and 
collect data to ensure students are learning at 
a significant pace while in the program. 

Tutors take notes every week on student prog-
ress, the site coordinator reviews the notes, 
and they discuss strategies to help students 

where they are struggling the most. Our mid-
year assessment process provides a progress 
check on acceleration of student learning and 
an analysis of whether students are narrowing 
their individual achievement gaps. All site staff 
work with their supervisors to look carefully at 
all Reading Partners students. Student atten-
dance, number of tutoring sessions, and tutor 
absences are considered in light of mid-year 
assessment results. Individual Reading Plans 
are updated, and more frequent “progress 
monitoring” may be recommended for certain 
students. 

“Our internal evaluation data help inform what is  
working well and what needs improvement.”
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Looking ahead, in what ways do you see Reading 
Partners’ focus on research and evaluation evolving 
as the organization grows?
First, I envision our research and evaluation agenda being 
guided by an external advisory committee that will begin dis-
cussions in early 2014. Our primary focus over the past two 
years has been to design, fund, and carry out rigorous, external 
evaluations that tell us about our impact on students’ reading 
skills and achievement, and provide some data about program 
fidelity. Over the next several years, I see Reading Partners en-
gaging in longitudinal studies that seek to determine student 
impacts beyond program participation, while also engaging in 
studies that measure our impact on schools and communities. 
Second, I see smaller-scale research studies getting underway 
that focus on specific program components. Third, we’ll begin 
an R&D agenda so that we can test new program ideas and 
approaches to our work. Fourth, we want to learn more about 
the dynamic inter-relatedness and connection that exists be-
tween the tutor and the student. We are interested in better 
understanding how the characteristics of the tutor, the affect 
and motivational language he or she uses, and other aspects 
of a tutor’s relationship with a student can lead to improved 
student achievement. We also want to investigate how we can 
better engage families to support literacy at home. 

How does your department work to create a culture 
of data across the organization? That is to say, what 
are some of the things your team does to empower 
everyone at all levels of the organization to think 
about, promote, and feel empowered by data?
I think of my department, which has been in existence only 
since July 2011, as continuing the “culture of data” tradition 
that already was in place when I arrived. I have been im-
pressed with our staff members’ commitment to collecting and 
using data to inform our instructional practices and program 
processes, and the way we share impact data with our many 
stakeholders. I think my team can continue to do more to 
elevate our data culture. One goal would be to use data more 
often to tell stories. Some people are more drawn to numbers 
and some are more drawn to stories. We need all staff to learn 
how to translate, for example, what “1.6 months of learning 
gained for every month in Reading Partners” really means for 
student learning, and help all our stakeholders understand this 
better, too.
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Harnessing National Service 
to Improve Public Education
Service is at the heart of what we do. Everyday, men and women from every background 
give their time to expand students’ opportunities in their communities. 

In the 2012-13 school year, Reading Partners tutors volunteered over 166,000 hours of 
service in reading centers across the country. That’s equivalent to nearly 80 years of full 
time work! Using the Independent Sector’s formula2 for valuing volunteer time, we esti-
mate these hours served were worth $3.67 million.

And that’s not even the full story. Reading Partners is a proud program partner of The Cor-
poration for National and Community Service (CNCS), a federal agency that engages more 
than 5 million Americans in service through its programs. Our three largest partnerships 
with CNCS are: 

•  Social Innovation Fund: Reading Partners received $3.5 million over three years from the 
Edna McConnell Clark Foundation and $349,000 for two years from Mile High United 
Way through the Corporation’s Social Innovation Fund. 

•  AmeriCorps: In 2012-2013 Reading Partners received $1,077,330 from The Corporation for 
National and Community Service to support the work of 81 full-time AmeriCorps volunteers. 

•  AmeriCorps VISTA: Designed to specifically fight poverty and build 
organizational capacity, this year the VISTA program will support 
20 Reading Partners team members fighting to break the cycle of 
poverty by increasing literacy rates. 

Q&a WitH

Kouchee “Kaycee” Moua, Regional Site Coordinator 
Kaycee Moua’s passion for literacy and education led her to tutor English language learners in math 
and language arts, substitute teach, and travel to South Korea to teach English. Kaycee was a site 
coordinator at Bret Harte Elementary School for two years and is now in her third year with Reading 
Partners as the regional site coordinator for Sacramento.

What does service mean to you?
Service means bringing together people with 
a shared vision to take part in a movement to 
build up, support, inspire, and celebrate our 
communities.

Why did you choose to serve for the 
year with Reading Partners?
Reading Partners struck a chord with me. I’ve 
always held a deep passion for literacy, and I 
truly love the one-on-one aspect of Reading 

Partners’ program. The curriculum is individu-
alized for students, and the progress each stu-
dent makes is something amazing to celebrate.

What role do you believe community 
members can play in improving public 
education?
Community members have the ability to im-
pact their neighborhoods because they inti-
mately understand the challenges. They have 
the capacity to help solve local issues by being 
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active participants in the life of their neighborhood. It takes 
a passionate person to start a movement and an actively en-
gaged community to bring about real change.

What has been the best surprise you’ve 
encountered in your work with Reading Partners?
My best surprise is a student named Xitaly. Two years ago, 
she entered school as a second grader three-fourths of the 
way through the school year and immediately was enrolled 
in Reading Partners. She had not been attending school that 
year, and our assessments indicated that while Xitaly should 
have been almost ready for third grade level skills, she was 
reading like a kindergartener. I worked extra hard with her for 
the remaining three months of school, during which time she 
gained nearly half a year’s worth of new skills. Her father was 
very active in her education and, in his limited English, would 
ask what he could do to support her. Xitaly was enrolled in 
Reading Partners again last year. By the end of school, she was 
reading at a 2.80 grade level! I was blown away by how much 
progress she had made—over two years worth of reading skills 
in just one year! It was an amazing experience to help her 
achieve so much.

What was your biggest learning curve coming into 
the Site Coordinator position? 
My biggest learning curve was talking to new tutors. I am a 
true introvert and very reserved, and I had to learn to burst 
that bubble in order to ensure both our returning and new 
volunteers had all the information they needed to be effective 
tutors. My program manager was terrific about encouraging me 
to step out of my comfort zone. I saw how easily she interacted 
with tutors, and I knew that in order to have a really successful 
reading center, I had to make myself vulnerable and uncom-
fortable. Today, I love talking with tutors. The relationships I’ve 
built with them, along with their support and encouragement, 
have truly reshaped how I communicate with others.

What will you remember most about your year of 
service with Reading Partners?
First and foremost, I will remember my students. They made 
amazing progress, and every time they had an “Ah-ha!” mo-
ment I reveled in their victory too. I also will remember all the 
stories parents told at the Winter Reading Recital and the End 
of Year Celebration about the positive impact Reading Partners 
made on their children’s educational success.

9

reading 
partners 
.org

2     Independent Sector (2011). Independent Sector’s Value of Volunteer Time. Retrieved from http://www.independentsector.org/volunteer_time
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Partnering for Student Success
We place a trained AmeriCorps site coordinator at each reading center to coach and train 
volunteers, serve as a liaison to teachers and school staff, as well as run the daily opera-
tions at the reading center. A Reading Partners program manager, who is a veteran educa-
tor, supervises a portfolio of reading centers, supporting the site coordinator and ensur-
ing the site yields consistent results through fidelity to the program model. The results are 
dramatic: the average student more than doubles his or her rate of learning reading skills 
while in the program.

In the 2012-13 school year, Reading Partners worked with 104 Title I schools to sup-
port students reading six months to two-and-a-half years below grade level. Working with 
school leaders, Reading Partners transforms a designated classroom into a reading center, 
complete with books, literacy-themed games, and five levels of research-based curricu-
lum.

A crucial ingredient for success is the great relationship we forge with the leadership and 
staff at each school. Site coordinators and program managers work closely with teachers 
throughout the year to ensure that we are serving the students with the greatest needs 
and serving them well. 

Q&a WitH 

Pat Mitchell, Principal
Pat Mitchell is the principal of PS 48, an elementary school in the South Jamaica neighborhood in New 
York City. Pat has been an educator for the past 23 years, half of those years in a classroom in Brook-
lyn. Pat became principal of PS 48, a school serving predominantly students of color from low-income 
families, seven years ago. 

How did you first learn about Reading 
Partners?
We have a community advocate who has his 
finger on the pulse of everything good. He 
said he’d heard about a program called Read-
ing Partners at a school in Queens, so we 
made an appointment to go see it in action. 
From the minute we walked into the room we 
got the sense that this program was some-
thing incredible. The children were at ease, 
the environment was warm and inviting, and 
the volunteers were very comfortable. I said, 
“I have to have this at my school.”

Why are strong literacy skills so 
important? 
More and more we know that literacy is not 
just important when we read books, but in ev-

erything we do and how we make sense of the 
world. Reading is fundamental to everything 
from being able to function as a citizen and 
paying bills to getting around town and how 
we tackle math. There is truly an all-important 
connection between reading and all disciplines. 

How has your partnership with 
Reading Partners made a difference 
at your school? 
Reading Partners is an amazing entity here be-
cause there is a triangular approach to what 
they do. First, they reach out to students and 
create these amazing relationships between 
students and volunteers—members of our 
community who come in to give back. I am 
in awe of the volunteers who give their time 
to help a student in need. Second, Reading 
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Partners reaches out to parents to create a strong partnership, 
so that parents are reminded of just how integral they are to 
what goes on in their child’s life at school. Finally, Reading 
Partners serves as another lifeline to teachers who can seek 
out [Site Coordinator] Kiana and [Program Manager] Tiffany 
to say, “Hey, listen, I just got a new student today who I know 
needs extra help. Can we talk?”

Consequently, teachers have respect for this program because 
it speaks to their needs. Teachers understand that when they 
have 32 kids in a class, it’s difficult for them to do what they 
want to do for every single student. So the new competence 
that Reading Partners helps our scholars to achieve, the reas-
surance they provide to parents, and the support they give to 
teachers is amazing.

What do you think is the biggest benefit for a 
student in having that one-on-one time with a 
tutor? 
If you were a lay person and you just walked into a read-
ing center and saw what was going on you might say, “Some 
kids are reading with adults. Big deal.” However, having a long 
standing background in education, I know what works and 
why. Reading Partners brings to life the adage of Dr. James 

Comer that “No significant learning occurs without a significant 
relationship.” I have held that belief for many years. That’s 
what happens in Reading Partners; they create significant re-
lationships and learning occurs. 

What benefits do you see in having community 
volunteers work inside your schools through 
Reading Partners? 
I feel very strongly that raising a child does take a village. 
That may sound corny, but I think people need to make the 
connection between how our children fare in school and the 
strength of our community. What happens now affects what is 
going to happen 20 years from now. If we are going to close 
the achievement gap and break this cycle of poverty, we have 
to start now. 

When people come into this building to volunteer, they get that 
connection. Our mantra here at PS 48 is “Our scholars, our 
community, our future.” It’s that simple. I believe that people 
should not only have the opportunity to help these scholars, 
one kid at a time, but that they should seize it. Reading Part-
ners makes that opportunity happen for our community. 
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Reaching Out:  
Our Community of Heroes
We’re not concerned about hiding Reading Partners’ secret sauce, that crucial mix of ingre-
dients that makes our program so successful. In fact, we do what we can to share it with 
everyone we meet. That’s because it gets more powerful the more people hear about it. 
Our secret sauce is empowering community members to overcome community challenges.

We work tirelessly to reach out to passionate men and women who want to make a dif-
ference in their community and then to give them the tools and support they need to be 
effective agents of change. In the 2012-13 school year, we recruited and trained 8,595 
volunteers from the community to work one-on-one with a student in a local school. 97% 
of tutors reported that they were satisfied with their experience with Reading Partners.

The Reading Partners Community Engagement team is out in our communities, meeting 
with parents, teachers, business leaders, and community groups, and sharing our secret 
sauce. Together, we’re changing the lives of boys and girls across the country. 

Q&a WitH

Jennifer Mao, Community Engagement Manager
Before joining Reading Partners, Jennifer Mao worked within a variety of educational contexts, rang-
ing from classroom teaching to college admissions advising. She is thrilled to join Reading Partners 
as the Community Engagement Manager and looks forward to building long-lasting partnerships in 
the Bay Area. 

What does your typical day look like?
One of the best things about my role is that 
there really is no typical day! I spend a good 
portion of time building and maintaining re-
lationships with volunteer partners. These 
partners include high schools, colleges, non-
profits, local businesses, faith-based organiza-
tions, start-ups, and corporations. 

Every day brings a fresh challenge. As an 
example, during this past week, I have had 
meetings with four volunteer partners, ac-
companied my team on their first five presen-
tations of the year, travelled across the Bay 
Bridge eight times, and written 132 emails.

I also have the incredible privilege of leading a 
fantastic team of four AmeriCorps fellows, who 
have committed a year of service with us to co-
ordinate and strengthen our external relations. 

I love that “Community Engagement” is in my 
title, because it is such a broadly applicable 
term that I think captures the breadth and 
depth of Reading Partners’ commitment to 
become deeply embedded within the fabric of 
our local communities and schools. Our Com-
munity Engagement team is an absolutely es-
sential piece; without volunteers, we wouldn’t 
be able to serve students! 

What is the most rewarding part of 
your job?
I find it most rewarding that I’m part of a 
community-powered organization. Without 
the commitment of thousands of everyday cit-
izens, Reading Partners wouldn’t exist. Being 
part of an organization that can provide a con-
duit for people to enact meaningful change in 
their local communities is a constant source of 
inspiration for me. 
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What role do you believe that community members 
can play in improving public education?
I think that education is deeply embedded and inextricable 
from the challenges and opportunities of its surrounding soci-
ety. I don’t view “public education” as a sphere removed from 
public health, public welfare, or public safety. Nor do I believe 
that it should be considered outside of the influence of private 
or for-profit enterprises. 

Although the methods and means are hotly contested, I think 
that everybody can agree that all children deserve the right to 
a high-quality education that empowers them with the tools to 
ask questions, to make sense of, and to challenge the world 
around them. However, I think that people also can generally 
agree that there are certain entrenched inequalities within our 
society, resulting in the fact that low-income students experi-
ence certain disadvantages that more affluent children do not. 

I have observed a certain sense of defeatism in the dialogue 
surrounding K-12 education. Reading Partners operates from a 
place of hope, rather than despair. This optimism is powerful, 
that individuals can and should feel a responsibility to make a 
difference, to pay it forward. When engaging in this work, I am 
constantly reminded of an African proverb: “If you want to go 
fast, go alone. If you want to go far, go together.”

13
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Supporting Success at 
School and Home

Reading Partners’ lessons are built around 

carefully selected books. Books are chosen 

to fit the skills being taught and match stu-

dents’ reading levels. To be sensitive to the 

diversity of our student population, Read-

ing Partners ensures that the curriculum 

includes many highly acclaimed multicul-

tural texts. Reading Partners encourages 

reading at home. Since many families in 

the United States have no children’s books 

at home, we give students books to read 

at home and build their own libraries. 
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Before Jason Reads,  
You Have to Read Jason 
When Jason Frias entered Sable Elementa-
ry School in Aurora, Colorado in November 
2012, he seemed like a good fit for Read-
ing Partners. Although he had strong con-
versational skills for a 9-year old, he was 
reading at a kindergarten level and his test 
scores were poor. He neglected to turn in 
his homework and often seemed tired and 
disengaged in class. A sweet and charming 
boy, he was full of unrealized promise.

Jason was eager to join Reading Partners, 
but he failed to respond to the first two vol-
unteer tutors assigned to him. Both women 

had experienced great success mentoring 
other students at the school, but they could 
barely get Jason to do anything more than 
rest his head on the desk. 

Lisa Waters, Reading Partners Site Coordi-
nator at Sable Elementary, knew that Jason 
was at risk; children who don’t read profi-
ciently by fourth grade—approximately 66 
percent of public school students in 2011—
are four times less likely to graduate high 
school on time. She also knew that if Jason 
responded to the tutoring, his reading skills 
would no doubt improve. 

Running out of options, Lisa decided to play a 
hunch. Suspecting that Jason would respond 
better to a male tutor, she turned to Deric Pi-
nales, a 24-year old Iraq war veteran.

tHe life stORy Of deRic Pinales 
is told in the tattoos that cover his arms.  
There’s the image of machinery, represent-

ing the inner engines that keep him going 
despite very hard times. There’s the sol-
dier with wings who is his guardian angel. 
Down toward his wrists are the symbols for 
his Army buddies who died in combat: the 
large ‘P’ for Gary Pilardi from Pittsburgh; 
the medical symbol for company medic 
Donald (‘Doc’) Fox; and the beating heart 
for Chris Fox, who died in Deric’s arms from 
a sniper’s bullet, but who will always live on 
through him.

Finally, there are the images represent-
ing the demons Deric has faced due to the 

Post Traumatic Stress Disorder (PTSD) he’s 
suffered since returning home from war. 
The scrolls on his left arm symbolize the 
demons he’s conquered, the scrolls on the 
right those he’s still fighting.

Deric was retired by the US Army with full 
disability benefits in 2011 due to PTSD. Al-
though he had no need for extra income, 
he knew he had to keep himself busy in 
order to avoid the flashbacks, nightmares, 
and anxiety that came with his disorder. 
He tried working as a security guard, but it 
seemed meaningless to him. 

Quitting the job, he began looking for vol-
unteer opportunities. “I realized that if I 
couldn’t help defend my country, I needed 
to find other ways to give back,” he explains. 
Deric began volunteering at organizations 
around Denver. He solicited donations on 
Craigslist to feed the homeless on Thanks-

14

“certainly, there are a lot of tutors out there much better 
than i am. i just try my hardest, and then Jason  

tries his hardest … and things happen.”



giving. He joined a nonprofit that deploys volunteers to cri-
sis areas around the U.S. 

The Craigslist ad for Reading Partners called out to Deric 
right away. “In Iraq, I saw kids who had absolutely nothing, 
and they’d be thrilled if I gave them a Sponge Bob pencil,” 
he says. “A lot of them hadn’t been to school in years be-
cause they had to work to provide for their families, and 
some could barely read. It broke my heart, because that’s 
no way for any kid to grow up.” He resolved that when he 
returned to the States he’d do anything he could to help 
future generations.

Deric met Lisa when he first came to Sable Elementary for 
his Reading Partners “shadow session,” when new volun-
teers are trained. She recognized his big heart right away 
and was impressed that he was prepared to give so much 
of his time. 

JasOn Met deRic fOR tHe fiRst tiMe in tHe 
Sable Elementary School library in February 2013. Deric 
knew instinctively that what the boy needed was one-on-
one attention—someone who could listen to him and re-
ally hear him. It wasn’t time yet to start a reading lesson. 

They told each other about their interests, comparing Play-
Station to Xbox and baseball to soccer.

From across the room, Lisa looked on hopefully. Jason was 
alert and on the edge of his seat, something she’d never 
seen with his previous tutors. When the session was over, 
Jason stopped by Lisa’s desk long enough to say: “Thanks 
for giving me the army man with the tattoos. He’s cool.”

The second Reading Partners session between Deric and 
Jason set the pattern for all that followed. First, Deric and 
Jason tell each other about the video games they’ve played 
since their last visit together. Second, Deric reads to Jason 
from a book of the child’s choice, stopping whenever Ja-
son seems confused about a word or a topic. “I’ll point to 
a comma, and I’ll say, ‘That means you have to pause and 
then continue,’” Deric says. Then, perhaps Jason will read 
aloud too. 

“This is about getting the kids interested in reading books,” 
explains Lisa. “The mentor is showing them, ‘I’m an adult 
and I like reading, and I like this book.’ It teaches students 
appreciation for the written word.”  (continued on next page)

15
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(continued from page 15) No matter what 
their level, Reading Partners participants 
learn key reading comprehension skills 
and develop their vocabularies using a 
mix of tools. Deric often utilizes a series of 
flashcards to focus on a particular phonics 
or decoding skill. Jason also responds well 
to ‘word net’ exercises, where the mentor 
writes challenging words on a piece of pa-
per and the student reads them back and 
then writes the word himself or herself.

“We take it day by day,” Deric says. “We [cre-
ate] short term goals Jason can achieve—
like let’s move two [skill levels] next week.” 
Whenever Jason begins to lag, Deric pulls 
out a stick of what he refers to as ‘energy 
gum.’ At the end of every session, Deric al-

ways includes a game of Handman using 
the letters of a difficult word from that day. 
He also makes certain to include constant 
positive reinforcement. “I give Jason credit 
all the time,” Deric says. “The kid works so 
hard and he doesn’t realize how good he is.”

The bond between the two Reading Part-
ners has been strengthened by similarities 
in their histories. When Deric was three 
years old, he woke-up one Sunday morning 
to get ready for church and found that his 
father had left home the night before and 
wasn’t coming back. Likewise, Jason was 
just two when his father married a woman 
who didn’t want him around. Three years 
went by before Jason’s father divorced, re-
entering the boy’s life. But it wasn’t long be-
fore he married again, this time to a woman 
who isn’t always nice to Jason.

“There are so many kids out there with-
out adequate father figures who are falling 
through the cracks,” Deric says. “They need 
somebody—not on their age level—who 
can point out right from wrong. That’s what 
I try to do with Jason.”

WitHin a MOntH afteR JasOn  
began meeting with Deric, teacher Christa 
Burson saw changes in Jason’s school per-
formance. He began handing in homework, 
stopped falling asleep in class, and started 
bringing his backpack to school every day. 
He even turned in weekly book reports on 
a voluntary basis and prodded Burson for 
more books to read. “Certainly, there are 
a lot of tutors out there much better than 
I am,” Deric says modestly. “I just try my 
hardest, and then Jason tries his hardest… 
and things happen.”

“With Deric and Jason, their relationship is 
just normal,” Lisa says. “That’s what Jason 
needed. He needed normalcy in his life. You 
can see it in the way he looks at Deric. It’s 

all easy; it’s not forced. It’s so much more 
than just about reading.”

“I hang out with Jason because I enjoy his 
company,” says Deric. “He says funny things 
and he cracks me up. I love this kid because 
I see him as a younger version of myself. I 
wasn’t the biggest fan of reading back then, 
but I am now.” According to Burson, Jason 
was beyond excited when it was decided 
that the two Reading Partners would go to 
a Colorado Rockies baseball game using do-
nated tickets. The boy was thrilled to sit in 
the stands with Deric, and he enjoyed the 
hot dog and soda his mentor bought him. 

By tHe end Of tHe 2012-13 scHOOl 
year, Jason’s reading had advanced two full 
grade levels, and it was very clear that both 
student and mentor had benefitted greatly 
from the program. “Deric is so grateful to 
tutor with Reading Partners,” says Lisa, 
who is hoping the veteran will take more 
children under his wing next year. “I have 
a lot more troubled boys who can use him. 
You just never know what one interaction 
like this can do to change a life.”

“the great thing is that when you learn how to read,  
you have a choice. you can do anything.” 
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Not surprisingly, Jason has altered his long-
term goals. Instead of becoming a janitor 
like his father, he now hopes to be a sol-
dier. “If you want to be in the military, you’ll 
have to know how to read,” Deric reminds 
him, but then continues: “The great thing is 
that when you learn how to read, you have 
a choice. You can do anything. All you have 
to do is put your mind to it and work at it 
every day.”

Although Reading Partners was originally 
intended for first to third grade students 
at Sable Elementary, the program recently 
has been extended to the fourth grade. Of 
course, both Jason and Deric are thrilled 
with the change. When he first heard about 
it, Jason turned to Waters: “Are they going 
to change me to a different tutor again?” 

Lisa let Deric give him the answer: “Nope 
you’re stuck with me,” he said as he reached 
out to hug the boy, Jason hugging him back.

Areas Served 2012-13
Number of School Partners:

 38 San Francisco Bay Area, CA
 13 Sacramento, CA
 11 Los Angeles, CA
 7 Colorado
 10 Dallas, TX

 8 Charleston, SC*
 11 Washington, D.C.
 4 Baltimore, MD
 10 New York

* A Collaboration between Charleston Book Buddies and Reading Partners. In 2013, 
Charleston Book Buddies officially became Reading Partners Charleston.

51

11
7

10
8*

10

4
11

High School student 17%

College or Graduate Student 32%

Working Full-Time 23.7%

Working Part-time 3.3%

Parent, Guardian, or Caregiver 3%

Retired and Transitioning Adults 18.3%

Other 2.7%

Volunteers by Demographic



Looking Ahead to Reach the 
Next Generation of Readers
The Edna McConnell Clark Foundation (EMCF) is one of Reading Partners’ most significant 
supporters. For over a decade EMCF has been selecting outstanding nonprofits with a po-
tential for growth and compelling evidence that their programs help young people become 
successful, productive adults. In 2011, Reading Partners received a $3.5 million, three-year 
Social Innovation Fund award from EMCF and became a True North Fund grantee.

Q&a WitH

Jehan Velji, Portfolio Manager, EMCF 
As Portfolio Manager, Jehan Velji manages the EMCF’s relationships with West Coast-based grantees. 
In addition to helping them execute their growth plans, she identifies new investment opportunities 
in promising youth development organizations. Velji has more than 14 years’ experience in strategy 
consulting and organizational capacity-building.

What are the main reasons that The 
Edna McConnell Clark Foundation 
continues to be such a strong 
supporter for Reading Partners?
We support Reading Partners because they 
help young people in schools in impoverished 
communities at a critical juncture in their tra-
jectory as readers and learners. Exactly when 
students need help the most, Reading Part-
ners provides a high-quality program that is 
delivered consistently across different schools 
and states. They have a strong leadership 
team focused on continually learning, evaluat-
ing, and improving the program as it expands 
to reach more young people across America. 

As an expert in the field of 
educational nonprofits, what sticks 
out to you as special about Reading 
Partners?
Reading Partners is special in its ability to le-
verage volunteers to help young people mea-
surably advance their reading skills, which 
it confirms through ongoing data tracking. 
Reading Partners’ promising results with stu-
dents are now attracting increasing levels of 
public and private resources to support its 
program. It’s also special to see Reading Part-

ners undertaking an external evaluation of its 
program by its own desire to increase its im-
pact for young people.

How have you seen Reading Partners 
change and mature in the past few 
years?
We’ve been impressed with what Reading 
Partners has achieved so far. To support its 
expansion into New York, Colorado, and other 
states, Reading Partners added functional ex-
pertise and upgraded its systems to manage 
its rapid growth. They also have evolved their 
approach to growth, carefully assessing crite-
ria for entry into a new location, determining 
the appropriate timing for adding new ge-
ographies, and understanding what financial 
commitments are required before they enter 
a new state.

What are you interested to see 
Reading Partners do in the future?
We’d like to see Reading Partners continue 
its focus on maximizing results for kids by 
maintaining its quality, while also expanding 
its reach and using what it learns to inform 
policymakers and other practitioners.
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Q&a WitH 

Michael Lombardo, Chief Executive Officer, Reading Partners
What drove Reading Partners to think about taking 
its program to national scale?
In 2010-11 Reading Partners was approaching an inflection 
point and the Social Innovation Fund provided a critical op-
portunity to launch our organization into the next phase of 
our growth. I was drawn to EMCF’s focus on evidence-based 
practice and deeply impressed by the rigor with which they 
approached evaluation. We had an instant cultural click as two 
organizations that make decisions based on data and that val-
ue the quality of service and impact above all else. 

The Social Innovation Fund (SIF) cycle was particularly excit-
ing given the added prominence it brought to our work and 
the opportunity to deepen our existing relationship with the 
Corporation for National and Community Service. Receiving a 
SIF grant through EMCF was really the confluence of a number 
of great factors that ultimately played a huge role in the trajec-
tory of Reading Partners.

How has Reading Partners had to change since 
going to national scale?
One of the hardest things about being a high growth organiza-
tion is holding on to the aspects of your culture that make you 
special while letting go of the ones that can’t scale—and being 
able to tell which is which!

From my first day on the job, Reading Partners has first and 
foremost been an organization with incredibly high standards, 
for our students as well as ourselves. There’s no such thing as 
‘good enough’, and at each stage of our growth we’ve main-
tained our focus on continuous improvement for every aspect 
of our organization, from curriculum to accounting.

The more we scale nationally and expand our team, the more 
important it is for us to value our people and partners and to 

seek opportunities to highlight the great work they’re doing 
all the time—even as we’re all pushing ourselves to do better 
and better.

What makes Reading Partners unique?
Our high standards and evidence-based practice are big parts 
of what makes Reading Partners special, but those same val-
ues are held by a number of great nonprofits. I think what 
really sets us apart, and what has inspired me most about this 
organization, is the grassroots approach to our work.

By engaging directly with students in schools, there is a place 
for anyone from age 14 to 80 (and up!) to participate in Read-
ing Partners. All we ask for is one hour a week. No matter how 
busy you are, everyone can spare an hour—especially when it 
is for something as important as helping a child learn to read.

Real transformation can’t just be about the insiders. At Read-
ing Partners, we believe that to create meaningful reform in 
education it is essential to invite the whole community into the 
movement. That is what we are doing by bringing thousands 
of citizens into schools every week. 

What have been the most important lessons during 
Reading Partners’ expansion?
Have a vision for what you want to change in the community, 
and pursue it relentlessly. Whenever someone tells you no, in-
stead hear ‘not now.’ Keep tying everything you do to the stu-
dents you work with and what you hope they’ll accomplish for 
themselves. Never stop being a student yourself. Measure ev-
erything. Create a community of thought partners around you, 
and encourage them to challenge your point of view. Spend 
time on culture. Read something not work-related every day. 
Share what you’re reading with your colleagues, literally.

19
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Going to Scale: 2013-14
Since our founding, Reading Partners has grown exponentially, shifting from a local Califor-
nia organization to a national organization that is serving over 7,000 students from more 
than 130 schools throughout California, Colorado, Dallas, New York, Charleston, Tulsa, Bal-
timore, and Washington, DC during the 2013-14 school year.

This year, we welcomed two new regions into the Reading Partners family: Tulsa, Oklahoma 
and Charleston, South Carolina. Reading Partners selected Tulsa as an expansion site based 
on interest from school district leaders in partnering with us to provide our high-quality 
literacy intervention program to address the region’s significant achievement gap. Today, 
only 1 in 4 Oklahoma fourth graders is reading at a proficient level and 36% lack even basic 
literacy skills. 

In Charleston, Reading Partners began a partnership with the Charleston Volunteers for Lit-
eracy Book Buddies program in the 2012-13 school year. In the fall of 2013, Charleston Vol-
unteers for Literacy officially became Reading Partners Charleston, our 11th region. 

Projected Growth
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National Service: 2013-14

Reading Partners continues to be a proud 

partner with the Corporation for Nation-

al and Community Service. Our reading 

centers are powered by dedicated Ameri-

Corps and AmeriCorps VISTA volunteers. 

In 2013-14, Reading Partners received 

$1,993,740 from the Corporation for Na-

tional and Community Service and Ameri-

Corps State Commissions to support the 

work of 155 full time AmeriCorps members 

and 26 AmeriCorps VISTA members.

Areas Served 2013-14
Number of School Partners: 137

 23 San Francisco Bay Area, CA
 11 Sacramento, CA
20 Silicon Valley, CA 
11 Los Angeles, CA
 10 Colorado
 9 Tulsa, OK

17 Dallas, TX
 8 Charleston, SC
 11 Washington, D.C.
 5 Baltimore, MD
 12 New York

54

11
10

17
8

9

12

5
11
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Finances
Pre-Audit Financials for Fiscal Year
ending June 30, 2013

Income
Foundation Grants $7,564,263* 50.0%

Fee for Service $1,582,666 10.5%

Individual Contributions $603,155 4.0%

Corporate Gifts/Grants $538,510 3.6%

In-kind Donations $2,139,727 14.1%

Investments & Other $61,258 0.4%

Government Contracts $857,024 5.7%

Government Grants $1,786,253 11.8%

total $15,132,856 100%

Statement of Financial Position
June 30, 2013 July 31, 2012

Current Assets $2,850,191* $3,083,398 

Fixed Assets $474,498 $499,245 

Other Assets $1,279,967 $264,326

total assets $4,604,655 $3,846,969

Current Liabilities $1,221,005** $2,032,738 

Equity $3,383,650* $1,814,231

total liabilities & equity $4,604,655 $3,846,969

Expenses
Program Services $10,593,580 80.6%

Fundraising $1,086,837 8.3%

Management & General $1,462,021 11.1%

total $13,142,438 100.0%

net income $1,990,418*

* Includes $1.95M, 2014-2016 restricted grant from the George Kaiser Family Foundation and related FY14 grant payment.
** Include 2014 SIF grant cash payment from the Edna McConnell Clark Foundation.
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Thank You
Reading Partners is deeply grateful for our generous supporters. the following supporters gave to 
Reading Partners between July 1, 2012 and June 30, 2013.

*Indicates single year of multi-year commitment

$500,000-$999,999
Corporation for National 

and Community Service, 
CaliforniaVolunteers*

The Edna McConnell Clark 
Foundation and the True North 
Fund*

Mile High United Way*
Target Corporation
Tipping Point Community

$250,000-$499,999
Corporation for National and 

Community Service, National 
Direct*  

Sobrato Family Foundation*

$100,000-$249,999
East Bay Community Foundation*
Horace W. Goldsmith Foundation
The Heckscher Foundation for 

Children
George Kaiser Family 

Foundation*
Morgan Family Foundation*
Pearson Foundation
Robin Hood Foundation         
Tiger Foundation
Weingart Foundation*
Wells Fargo Foundation
The George and Fay Young  

Foundation

$50,000-$99,999
Anonymous         
The Boone Family Foundation           
JPMorgan Chase Foundation
Daniels Fund
Walter and Elise Haas Fund
Ted MacDonald
Meadows Foundation
Stasia Obremskey and Dan Carroll
Jay K. Paul*
Piton Foundation
Anne Popkin
Kenneth Rainin Foundation
Rainwater Charitable Foundation
Rogers Family Foundation
Rose Hills Foundation
Silver Giving Foundation
Simmons Family Fund
May and Stanley Smith  

Charitable Trust*

$25,000-$49,999
The Abell Foundation            

Anschutz Foundation
Arata Brothers Trust
Bank of America Charitable  

Foundation Inc.        
Annie E. Casey Foundation
CityBridge Foundation            
Stephanie Cohen and Erik Glover
Cathy Cockrum Dean and  

Sandy Dean          
Margaret Deterding Fund of the 

Sacramento Region Community
The Foundation Duke 

Endowment
Focusing Philanthropy            
GGS Foundation
Lisa and Douglas Goldman Fund*
Goldman Sachs and Co.
Greatwood Cale Family Charitable 

Fund         
The Heising-Simons Foundation
Hillcrest Foundation 
Homestead Foundation 
The Franklin and Catherine  

Johnson Foundation*
Kilroy Realty Corporation
The J. Willard and Alice S. 

Marriott Foundation
Sharon Meers and Steve Dostart          
Quest Foundation
RGK Foundation 
Rice-Cameron Family Foundation
Rose Community Foundation*
George H. Sandy Foundation 
Irene S. Scully Family Foundation
Severns Family Foundation
Mark Sexton
The Stocker Foundation 
The Mike and Mary Terry Family 

Foundation           
Union Bank Foundation
The W.L.S. Spencer Foundation*
The Washington Post Charities, a 

McCormick Foundation Fund
Harry and Jeanette Weinberg 

Foundation, Inc.           
Wright Family Foundation

$10,000-$24,999
Anonymous
Baltimore Gas and Electric
Herb Block Foundation            
The Barry Bonds Family  

Foundation
Louis L. Borick Foundation            
Sapna and Brandon Boze
BTMU Foundation            

Carson Foundation
John W. Carson Foundation, Inc.           
Cisco Systems Foundation
City National Bank           
The Clorox Company Foundation           
Communities Foundation of 

Texas          
Adolph Coors Foundation            
Corporate Executive Board
Patrick Crosetto             
Denver Petroleum Club
Dodge and Cox           
Laura and Walter Elcock Family 

Foundation
Ferron Family Charitable Fund          
Fleishhacker Foundation            
Fordham Street Foundation           
Lance Fors
John Edward Fowler Memorial 

Foundation
The David B. Gold Foundation            
Grousbeck Family Foundation
David and Barbara B. Hirschhorn 

Foundation*            
The Hoglund Foundation            
Intuit Foundation
Ken and Judith Joy Family  

Foundation           
Carl B. and Florence E. King 

Foundation
Leon Lowenstein Foundation           
Lily Auchincloss Foundation
Lucasfilm Ltd.            
The Joseph and Mercedes 

McMicking Foundation
Eugene and Agnes E. Meyer 

Foundation
The Annette Nibley Fund            
The John and Lisa Pritzker Family 

Fund
The Rose Fund            
SanDisk
SAP             
Harold Simmons Foundation
Lisa and Matthew Sonsini Family 

Fund           
Student Philanthropists 

Advancing Real Change         
Syzygy Foundation
Alvin and Fanny B. Thalheimer 

Foundation*
Umpqua Bank
David Vivero             
The Walther Foundation
M.B. and Edna Zale Foundation            

$5,000-$9,999
Gina and Eugene Adams             
Asawari and Ashutosh Agrawal             
Anonymous
The Atlassian Foundation            
The Diana Nelson and John 

Atwater Family Foundation
Beach Cities Masonic Lodge          
Beneto Foundation
Katherine Boone and Joshua 

Geltzer          
George W. Bullen Esq. Memorial 

Fund of the Sacramento 
Region

The Community Container 
Foundation Store                

The Lois Lenski Covey  
Foundation, Inc.           

Monette Dawson and  
Marty Rodgers

Mary and Thomas DeMund             
Lindsay and Terry Eakin
Melinda and Will Evers             
FedEx Corporation
Randi and Robert Fisher             
Flamboyan Foundation            
Ellen and William Fleishhacker
Foundation for Maryland’s Future          
Great Divide Brewing Company
Haldeman Family Foundation           
Sutter Health
The Hyde and Watson 

Foundation          
The James Irvine Foundation            
iSEC Partners, part of NCC Group
Junior League of San Jose         
Diana Kapp and David Singer
Kelly Foundation            
Kimball Foundation
Dorothy Lazier             
Learning By Giving Foundation
Dean and Margaret Lesher  

Foundation*
Los Angeles Clippers Foundation          
W.P. and Bulah Luse Foundation            
Mr. and Mrs. Philip Mahoney             
Katie Shattuck Markov
McCamy Family Fund of the  

Community Foundation for 
Greater Atlanta

Charles Kenny McClatchy  
Memorial Fund of the  
Sacramento Regional

McMurtry CommunityFamily  
Foundation                

Gale Mondry and Bruce Cohen
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Morrison Family Foundation           
Sarah Morrison             
Jeannie Musslewhite             
Ritu and Amrit Nagpal             
Nancy and Torstein Lund
Henry E. Niles Foundation            
Andrea and John Rice             
Sacramento Rotary Club           
Pamela Samuelson and  

Robert Glushko          
Libby Smiley and Ravi Paidipaty
Richard Spees Jr.            
Trevessa and James Terrile
Carmen and John Thain             
ValueAct Capital
The Randall A. Wolf Family  

Foundation           
Margie Yeager
Lareina Yee and Bert Galleno          

$1,000-$4,999
The Ackley-Salvatierra Fund
Sarah Almy and Gus Moore          
Nancy and Greg Annick
Anonymous (2)  
Baltimore Community Foundation
Bank of America Merrill Lynch         
Ann and Christopher Barber
Baton Rouge Area Foundation
Bayside Covenant Church— 

Granite Bay        
Yamilee Bermingham and  

Douglas Winthrop
Eleanor Bigelow and Tom Paper          
Dana and Robert Blum
Betsy Blumenthal and  

Jonathan Root          
Andrea and Chris Borch
Kristyn Klei Borrero and Noah 

Borrero          
Bova International Contemporary 

Furniture          
Brandeis Hillel Day School
Shannon Brayton             
Brickyard Berridge Fund
Eddie C. and C. Sylvia Brown  

Family Foundation           
Donna De Santis Buoymaster
CAC Group            
Ludmilla and Conrad Cafritz
Barclays Capital             
Dan and Stacey Case Family 

Foundation           
Ruth and Michael Cashion
The Cavalieri Family Fund           
John Cecconi
Jack Cline             
Comerica Bank
Costello Family Foundation
Debbie Cowan and  

Michael Berman          
Dallas Independent School 

District
Allison and Michael Delman             
Yvonne and Michael Derse
Dollar General Literacy 

Foundation          
eBay
EMIKA Fund            
Encana Corporation            
Diane and Richard Evans             
Laura and John Fisher             
John M. Fox
Elizabeth and Dr. Humberto  

Galleno             
Gannett Foundation
The Carl Gellert and Celia Berta 

Gellert Foundation        
Catherine and Bill Goodrum
The Grace Foundation            
Marritje and Jamie Greene             
Edward Grossman             
Mary and Robert Haft             
Catherine and Robert Hale
Mark and Anne Hansen  

Foundation            
Judy Harris and Norman Ornstein
Elizabeth Hart             
Susan Hayes
Sabrina and Marco Hellman             
Heather Mimi and Richard 

Houstoun             
William Gano Houstoun 

Foundation            
Leslie and George Hume             
Laura Jehl and Michael Cicero
Jeanne and Joseph Jehl             
Joan Hornig Jewelry
Mimi Johnson-Jacobs             
Michele Jolin and Kevin Downey          
Nicholas Josefowitz
Kaiser Permanente            
Joan Karlin and Paul Resnick
Michael Leggett             
Sarah Lightfoot
Michael Liou             
Samuel Mandell
Miledy and Ron Marchant             
The James and Susan McClatchy 

Fund of the Sacramento 
Region

Phyllis Community Moldaw 
Foundation

Gabriel Monts             
Katherine Morris
Patricia Nakache and  

Patrick Gordan          
Nancy and Christopher Nelle
The New Yankee Stadium  

Community Benefits Fund, Inc.       
New York University           
Northrop Grumman Foundation           
Meagan and Dan Nye             
Peter O’Brien
Odell-Kemp Fund            
Office of the Mayor of Dallas
Su-Moon Paik and Bob Brown          
Neill Parkin
Krutika and Rajiv Patel             
Estee and Elliott Portnoy             
Lori and Bob Pryt
Leticia Madeiros Ramos             

Janet and James Reynolds
The Cleaves and Mae Rhea  

Foundation            
Val Richardson and Dan 

Ballenger
The William and Marsha Rickett 

Family Fund           
Margot and Scott Ritchie
River Cats Foundation           
SAKS Incorporated            
Sheryl Sandberg and  

David Goldberg
Scott Schaevitz             
Kunal Shah
Kevin Shannon             
Silicon Valley Leadership Group 

Foundation
Staci and R. James Slaughter             
Russell and Laura Smith             
Doenda and Donald Smith
Spiritual Life Center           
Greg and Laura Spivy
Cathy and Sean  

Stannard-Stockton             
Mark Stevens
Mary and Dave Stevens             
Anne Stewart
Cindy and Kelye Stites             
Texas Instruments            
U.S. Bank
Harvey and Leslie Wagner  

Foundation            
JoAnn Ward and Christopher 

Graves
Weaver Tsai Family Fund          
Katherine Welch and Clement 

Wallace
Courtney and Jake Welch             
Wells Fargo Team
Williams Family Foundation           
Jennifer and Sandy Williams             
World Bank Community 

Connections Fund
Jane Wu             
Fred Zoeller
Zynga             

$500-$999
Stewart Aaron             
Katie Albright and Jacob Schatz          
Paloma Adams Allen and Travis 

Allen          
Alliance Bernstein            
Colleen Anderson and Jim Lobdell
Anonymous
Danell and Gene Bleymaier
Claire Brownell and Michael 

Turner          
Katie Budge             
Business Wire            
Sharon Bynum             
Joanne Calhoun
Barb and Lee Canter             
Scott Elaine and Scott J. Case
Debby Chang             
Mei and Herald Chen

Allison and Eli Cohen             
Jennifer and Michael Davis             
Thomas Dawson
Decus Biomedical LLC           
The Denys Family
Lori and Raymond DePole             
Mediha Din
Lisa and Phil Feldman             
Chrysa Foley
Isabelle and Gabriel Gold             
Nancy Gonzalez             
Sherri and John Goodman
Google Matching Gifts Program          
Anne and Robert Green
Lyndsay Harding and Dave Huth          
Kristine T. Hernandez and 

Michael R. Glaser
Charles and Laura Hespe             
Integrated Device Technology
Julie Kastrup and David Hill          
Clare and Jon Kaufman             
Allison and Charles Keenan             
Marcum Khouri             
Kids First
Brandee and Brian Krzanich
Shelly Lazarus
Marjan and Madjid Matin
Tracy and Greg McGillivary             
Meg and Stuart McLaughlin
Barbara and George Morris             
Michael Murphy
Kelly Nykodym and Jesse, Zoe 

and Colbie Freese       
The O’Neill Family
Palo Alto Alumnae Association of 

Kappa Kappa Gamma      
Swati and Nikesh Parekh             
Radar Foundation            
Marc Renard             
Kim Ruys De Perez
Casey and Nick Seidenberg             
Deborah Shepard
Lan and Desmund Shirazi             
David Simon
Kaye and James Slavet             
Sally Sloan and Tom Hentoff          
Linda Thornton            
Lisa and Jack Troedson             
Weaver Schlenger Mazel LLP
Jeff Weber             
Weinmann Foundation
Wilcox Family Fund           
Ken and Vickie Wilson
Warren Wixen             
Mary and Robert Yee             

special thanks to
Corporation for National and 

Community Service, Volunteers 
in Service to America
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